MARTIN L

ADAMS
&SONS

November 15, 2007

Kentucky Public Service Commission
211 Sower Boulevard -
Frankfort, KY 40602

Reference: Case No. 2007-00410
Ladies and/or Gentlemen:

Please be advised that the enclosed billing from Louisville Gas & Electric was received
by U.S. Mail November 14th 2007.

As can be seen, this bill with the read date of 11/9/07 arrived in five (5) days with no
apparent reason why delayed.

The enclosed copy shows that not all mail from LG&E arrives timely in a couple of days.
Ten day terms would be impossible to meet, without late fees, when managing
approximately 660 rental units in the Louisville area, all with multiple cut-off dates,
along with move-in and move-out date reconciliation of billings. Current due dates are
barely satisfactory NOW!

Please consider this when allowing the change to a due date that is not attainable due to
daily electric bills in the mail to be analyzed. This company cannot be held to late fees
generated both due to LG&E adjustments, estimates, etc., nor the U.S. Mail delivery
inconsistencies.

Sincerely,

-
.
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Phyllis A White, Bookkeeper -

PAW

Enclosure (1)

3600 Fountain Drive
Louisville, Kentucky 40218
(502) 456-2500



an &.gyy company

Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM(EST)

Walk-In Center Hours: Mon-Fri 8BAM-5PM(EST)

Telephone Payments: (800) 780-9723

Power Outage Reporting: (502) 589-3500
WWW.eon-us.com

DUE DATE

AMOUNT DUE

11/30/07

$23.82

See savings with our online Home Energy Calculator, Our
calculator can help you determine where to make

improvements in your home so you can save money on your
monthly energy bill.

8000-5938-5400-87
MARTIN L ADAMS & SON
1117 Baxier Av Apt 4

Account Number:
Account Name:
Service Address:

Next Read Date:

12/11/07

Previous Balance 46.63
Payment as of 11/12 (46.63)
Averages for This Last Balance as of 11/12 0.00
Billing Period Year Year Electric Charges 11.09
Average Temperature  56° 50° Gas Charges 12.73
Number of Days Billed 29 29 Utility Charges as of 11/12 23.82
Electric/kwh per day 32 0.0 Total Amount Due 23.82
Gas/ccf per day 0.1 0.0

Rate Type: ELECTRIC RESIDENTIAL
Customer Charge

Energy Charge
Other Charges For Above Rates
Electric Fuel Adjustment ($.00479 x 95 kwh)
Electric Residential DSM ($.00084 x 95 kwh)
Environmental Surcharge {0.900% x $11.27)
Merger Surcredit (2.431% CR x $11.37)
Value Delivery Surcredit (0.940% CRx $11.09)
Home Energy Assistance Fund Charge

Total Electric Charges

Meter Reading Information

5.00  Meter # 712846
573  Actual Reading on 11/09 46486
Previous Reading on 10/11 46391
0.46 Current kwh Usage 95
0.08 Meter Multiplier 1
0.10 Metered kwh Usage 95
-0.28
-0.10
0.10
$11.09

RECDNOV 14 2007

Please see reverse side for additional charges
Customer Service (502) 589-1444

Bring entire bill when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

‘ Payment Amourit Due Amount Due Winter Help Amount .‘
Account Number Due Date - by.Due Date After Due Date Donation Enclosed i
8000-5938-5400-87 11/30/07 $23.82 $25.01 $

Home Phone (502) 456-2500

OFFICE USE ONLY: 01
C08, RD029, G08E657
P46.63

PO BOX 537108
ATLANTA, GA 30353-7108

Rev. 07.11.01

Service Address: 1117 Baxter Av Apt 4

PRINTED ON RECYCLED PAPER

[] Check here if plan(s) requested on back of stub
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